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February 13-16, 2022 
Planet Hollywood Resort & Casino 

Las Vegas, NV 

 

Conference Program  
 

Monday, February 14, 2022 

8:00 AM – 9:00 AM 
 
Welcome Address and OSSNHS Induction 

Chloe Demrovsky, President and CEO, DRI International 

Join Chloe Demrovsky as she welcomes DRI2022 attendees to Las Vegas. She will 
address key updates from DRI International and our profession as a whole as she sets 
the tone for our annual event. At this time, we are also proud to induct DRI’s newest 
MBCPs in the Order of the Sword and Shield National Honor Society 

 

9:15 AM – 10:15 AM 
 
Keynote Presentation: A Life of Resilience 

Sichan Siv  

Sichan Siv embodies resilience and will share his inspiring story with DRI2022 
attendees in the perfect keynote kick-off session. Siv is the international bestselling 
author of Golden Bones, an American dream story, and the political thriller Golden 
State. In 2001, after unanimous confirmation by the U.S. Senate, he was appointed by 
President George W. Bush as an Ambassador to the United Nations, serving until 2006. 
He is the recipient of numerous awards and honors, including the George H.W. Bush 
Award for Outstanding Public Service, Anne Frank Lifetime Achievement Award, and 
Brazilian Academy of Art, Culture and History Honors. 

But the road to success was fraught with danger. While the United States battled 
Vietnamese Communists in the 1960s and 1970s, in neighboring Cambodia dictator Pol 
Pot and his Khmer Rouge declared war on their own people, enslaving and slaughtering 
anybody who disagreed with them. Siv knew he would soon be a target—ending up, 
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perhaps, as one of the millions of anonymous human skeletons buried in his nation’s 
Killing Fields—so he heeded his mother’s pleas and ran. 

Captured and forced to perform slave labor, Siv feared that he’d be worked to death or 
killed. It was only a matter of time. But he never abandoned hope or his improbable 
dream of freedom—a dream that liberated him, astonishingly, from his brutal captors 
and ultimately led him to the United States. When he escaped Cambodia’s killing fields 
in 1976, he was resettled as a refugee in Connecticut with his mother’s scarf, an empty 
rice bag and two dollars. 

In 2001, Sichan Siv was unanimously confirmed by the Senate and appointed by 
President George W. Bush as an ambassador to the United Nations, serving until 2006. 
In June 2005, Ambassador Siv represented the United States at the 60th anniversary of 
the U.N., in the footsteps of Presidents Truman in 1945, Eisenhower in 1955, Johnson 
in 1965, and Clinton in 1995. 

From 1989 to 1993, Ambassador Siv served at The White House as Deputy Assistant to 
President George H.W. Bush and at the State Department as Deputy Assistant 
Secretary. He has held various positions in the private sector. Siv holds a Master of 
International Affairs from Columbia University. He also attended the Army War College, 
FBI Citizens Academy, and Air War College. He currently serves as a member of the 
Texas Board of Criminal Justice. 

 

10:30 AM – 11:45 AM 
Supply Chain Resilience: Recent Examples of Challenges, Opportunities and 
Solutions 

Mike Janko, Director, Global Business Continuity, The Goodyear Tire & Rubber 
Company 

Join us for a discussion from a global manufacturer’s perspective on how their supply 
chain has been impacted with their business continuity teams playing a key role in its 
resiliency the past few years. Included in this session are: 

• Key supply chain components and contributors 
• Common known and unforeseen supply chain challenges 
• How Covid-19 played a role in magnifying them 
• Improving visibility and structure 
• Forward planning with benefits of agility over accuracy   
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The Shift Towards IT Response, Recovery and Resiliency  
 
Hadeel Alessa, IT Business Continuity Specialist, Saudi Aramco 
 
As IT threats continue to grow, IT outages will remain a rising challenge for 
organizations. Therefore, it becomes crucial to develop disaster recovery strategies and 
implement IT resilience capabilities to protect the most valuable assets and services. 
Advancements in communication and technology have reshaped the development of 
disaster recovery solutions over the cloud that have become an attractive approach and 
fundamental part to sustain business operations. The presentation provides an overview 
of the evolved service continuity concept and capabilities of IT resiliency in a cloud 
environment, and other elements necessary to enable the effective implementation and 
operation of an IT service continuity program. 
 

1:45 PM – 2:45 PM 
Enterprise Resilience at Netflix 
Gayle Anders, Global Business Continuity Program Manager, Netflix 
TJ Mead, Global Technology Continuity Program Manager, Netflix 

Taking Netflix’s unique culture into account, we have developed a strategic vision for 
the Enterprise Resilience (ER) program to identify where our critical assets are, how 
resilient they currently are, and how to increase their resilience when and if needed. 
This process includes:  
 
 

• Educating leadership and risk owners of their resilience risk posture 
• Developing  a critical interdependency map to identify areas of unseen risk 
• Providing guidance and mitigation expertise to risk owners who require it 

 
The framework is built on the development of standardized, intuitive, and quantifiable 
business continuity, technology continuity, and corporate resilience measurements 
enabling teams to be aware of their resilience posture and to make the best possible 
resilience decisions. 
 
 
How Comprehensive is Your Business Resiliency Program? 

Robbie Atabaigi, Lead Specialist, KPMG LLP 

Wondering if you’ve got your business resilience bases covered? Attend this session to 
find out. We’ll cover plans for emergency response, crisis management, IT/DR, and 
business units as well as industry standards, regulations, and guidelines. We’ll also take 
into account the unique business sector needs of financial services, food and beverage, 
manufacturing, retail, and healthcare. 

https://conference.drii.org/opalsingleevent-speaker/robbie-atabaigi/
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2:50 PM – 3:50 PM 
Cyber Resilience and Business Continuity: Establishing Cohesion without Losing 
Your Marbles! 

Raymond Seid, Business Continuity Disaster Recovery Practice Lead, Teleion 

Cyber resilience and business continuity — both are important and work best when they 
work together! That’s not easy to accomplish, but not to worry. Attend this mind-blowing 
session to learn how to establish cohesion between the two at an entity level without 
sacrificing your sanity. We will tackle typical organizational barriers impacting resilience 
and what to do about them. Where does business continuity sit in the organization and 
why does that matter? How do you get the CISO and BCO on the same page? How do 
you link plans and processes? What about including BC in cyber incident response 
planning? And how to you bring it all together? You’ll leave this session energized, 
informed, and with a BC and cyber resilience checklist to help you obtain and maintain 
cohesion — and calm. 

 

Chokepoints That Can and Will Affect Your Organization 

Harvey Betan, Commissioner and Instructor, DRI International 

Are you aware of the various chokepoints that may be affecting your organization? 
During this session, we will look at physical and/or natural issues, as well as operational 
issues, that ultimately affect your day-to-day production capabilities. Discussion will 
involve topics global in nature, including technical threats to your supply chain or 
delivery chain. Don’t forget that delivery of your products may be just as important to 
your customers as supply chain issues are to you. You will leave this session with a 
better understanding of chokepoints or obstacles within your organization and how to 
address them. You will also gain a better understanding of the cyber issues that arise in 
operations today, as we look at some of the more well-known cyber threats including 
ransomware.  

 

4:10 PM – 5:10 PM 
AFTERNOON PLENARY:  

Leadership During Covid-19: New Report on Trends and Outcomes from DRI 
International and Harvard’s National Preparedness Leadership Initiative 

Lyndon Bird, Chief Knowledge Officer, DRI International 
Eric McNulty, Associate Director National Preparedness Leadership Initiative, Harvard 
T.H. Chan School of Public Health 
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For the resilience community and executive leadership across all industries, the 
pandemic has become the seminal challenge of their careers. This can’t miss session 
will share key findings from joint research conducted by DRI and Harvard’s National 
Preparedness Leadership Initiative (NPLI). Findings were published in a report titled 
“Covid-19: An Analysis of Leadership Styles and Outcomes.” The report is an insightful 
look at the extraordinary responses taken by leaders in the public and private sectors, 
and will provide a roadmap for navigating the next crisis scenario, whatever form it may 
take. 

Researchers interviewed executives from a variety of industries – including aviation, 
energy, higher education, healthcare, manufacturing, engineering, technology and retail 
– to gain understanding of their “meta-leadership” capabilities, a holistic view of the 
challenges leaders take when managing complex crisis situations. 

 

Tuesday, February 15, 2022 

 

8:00 AM – 9:00 AM 
 
Welcome and Plenary Session 

8 a.m. 

Welcome — Kyle George, First Assistant Attorney General, State of Nevada 

We’re thrilled to have Kyle George, Nevada’s First Assistant Attorney General, welcome 
DRI2022 attendees and share his office’s pandemic perspective with us. 

8:15 a.m. 

Plenary Session – Eve Wooldridge, Senior Aerospace Engineer, Contamination 
Engineering, Goddard Space Flight Center, NASA 
 
Straight from the headlines to DRI2022! Join us in welcoming Eve Wooldridge who will 
share her experiences in disaster avoidance as the Contamination Engineering Lead on 
the James Webb Space Telescope. In this role, for more than 25 years, including the 
recent successful, headline-making launch, Eve leads a highly-skilled team of 
engineers, scientists, and technicians, and is eager to share lessons learned with 
DRI2022 attendees. 

 

 

 

https://conference.drii.org/opalsingleevent-speaker/eve-wooldridge/
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9:15 AM – 10:30 AM 
 

Business Benefits of Personal Emergency Plans  

Jeanie Powell, President, DAHR Consulting  

When we boil it all down, people are a business' single most critical asset.  Of course, 
we plan to have backups for key personnel, but what happens when our people are also 
affected by the same disaster and repercussions that impacts our business?  This 
presentation is intended to provide insight into why it's in a business' best interest to 
encourage people to have their own disaster preparedness plans and what their plans 
need to include.  Disasters impacting your personal life are no joke and neither are 
family and household preparations.  This session will refresh you on what we planners 
sometimes forget about: why people are so critical and what’s involved with personal 
disaster preparedness. 

 

Covid-19: in the Rearview Mirror? Not so fast!  Lessons Learned and Critical Path 
Forward 

Lisa Koonin, Founder and Principal, Health Preparedness Partners  

After almost two years of pandemic impact, is Covid-19 really over? What do business 
continuity professionals need to do now? There were many lessons learned from living 
through the pandemic, but what measures should be retained to improve worker safety 
and business continuity?  This session, provided by a 30+ year CDC expert, covers all 
of these topics and more. We can’t leave Covid-19 in the rearview mirror and move on 
to other issues.  There are CRITICAL steps that every business needs to take NOW to 
improve preparedness going forward. 

 

10:45 AM – 11:45 AM 

 
Supply Chain Continuity in a Cyber Environment 
 
Roberto Zegarra, Business Resiliency Consultant, Instructor, DRI International 
 

In this session we will explore the supply chain landscape and boundaries in today’s 
world. How do these issues affect our risk and impacts, and most importantly how do 
we prepare, protect and recover? The presenter also will share best options to test 
supply chain continuity plans and the benefits of this approach. 

 

https://conference.drii.org/opalsingleevent-speaker/robert-legarra/


7 
 

2 Question Tuesday is 10 Question Tuesday – Live at DRI2022!  
(brought to you by the DRI Foundation WBCM Committee) 

Chair: Diane Doering, VP, Enterprise Risk Management, Iron Mountain 
Vice-Chair: Mitzi Harlor, Director, Business Continuity, Marriott International 
Committee Lead: Marsha Buehler, Global Business Continuity Manager, Mayer 
Brown 
Committee Lead: Leah Sawyer, Enterprise Business Continuity Manager, Staples Inc. 
Karina de Allicon, Manager, Business Continuity & Enterprise Risk, Edwards 
Lifesciences 

Every Tuesday, the WBCM Committee hosts a lively “2 Question Tuesday” discussion 
in the WBCM LinkedIn group, with one personal and one professional question posed to 
group members. This Tuesday, it’s 10 Question Tuesday LIVE in Las Vegas! All are 
welcome to attend this fast-paced, participatory session. This is your chance to be 
candid, curious, and part of the most vibrant new discussion group in the profession! 

 

1:45 PM- 2:45 PM 

 
The Great Debate: Your Chance to Weigh in on Important Issues 

Lyndon Bird, Chair, Future Vision Committee, DRI International 

What risks are you most concerned about? How well prepared are you to manage 
them? How do you think our profession will change over the next few years? In this 
highly-interactive session, participants will have the opportunity to vote on a number of 
the key issues which have emerged from the DRI Future Vision Committee regular 
reports (Trends, Predictions and Careers). The presenter will respond to voting as it 
happens, providing instant feedback and opinion. Please come to this session ready to 
participate, debate, and even argue if you wish. Challenging and controversial opinions 
are welcome. Your input and the conclusions we reach as a group will be included in 
future FVC reports and will influence DRI thought leadership perspectives. 

 

Do We Really Need to Perform Backups on Cloud Data? 

Bobby Williams 
Senior Manager of Disaster Recovery, Advance Auto Parts 

That’s a good question! Attend this session to find out the answer and to explore the 
hidden risks in your cloud backup strategy. We’ll also discuss how to ensure that back 
ups are occurring, data restoration exercises to validate your backups, segregating 
production backups, using redundant systems, the dangers of accepting mirrored data 
as backups, database corruption, and ransomware. 

https://conference.drii.org/opalsingleevent-speaker/bobby-williams/
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2:50 PM- 3:50 PM 

 
Technology, #Twitter & Terrorism - Is Your Crisis Communications Plan Ready 
For the ‘New Normal’? Suzanne Bernier, Instructor, DRI International 

The presenter will review recent crisis communications case studies and lessons 
learned from events across the globe. By the end of this interactive session, attendees 
will learn how to turn challenges into opportunities during a disaster, and how to 
communicate effectively to both internal and external audiences through a solid crisis 
communications plan. 

 

Mindfulness to Promote Physical and Mental Well-being 

Karina de Allicon, Manager of Business Continuity and Enterprise Risk, Edwards 
Lifesciences  

Climate change, globalization, and the intricate complexity of multiple operational risks 
(e.g. supply chain, technological innovations) have challenged Business Continuity 
Management Professionals to quickly respond to and recover from a growing number of 
business disruptive events. The need to strengthen business resiliency cannot be 
questioned, yet promoting the physical and mental well-being of recovery teams and 
continuity professionals is, in many cases, still not being prioritized. This session 
teaches participants how to leverage mindfulness to optimize incident management 
while lowering stress and increasing emotional intelligence and effective decision-
making. Scientific research and an overview of how the human brain works will be 
provided to understand how and why mindfulness is a value-add discipline. Short-
guided meditations and practical “mindfulness on the go” tools will be included as part of 
this training session.  

 

4:10 PM – 5:10 PM 
 

SPONSOR SPOTLIGHT SESSIONS 

SPONSOR SPOTLIGHT: BDO – We Just Saved Our Client $100 Million Dollars by 
Leveraging BCP, Let Us Explain How 
 
Jerome Ryan, Managing Director, BDO 
 
James MacDonnell 
Managing Director and National Practice Lead, Risk & Resilience, BDO 

https://conference.drii.org/opalsingleevent-speaker/jerome-ryan-2/
https://conference.drii.org/opalsingleevent-speaker/james-macdonnell/
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Imagine walking into your boss’ office announcing that you just helped your organization 
save up to 20% of its annual insurance spend for the next 5-10 years.  In this “hard 
market”, executives are struggling to find the balance between investing in business 
continuity programs and investing in insurance.  However, this creates an opportunity to 
find new ways to add value to your organization and demonstrate a return on 
investment. 

During this session, we will discuss how the insurance industry looks at business 
interruption insurance, how business continuity and disaster recovery programs can 
improve the outcomes of your insurance negotiations, and how to more effectively work 
with risk managers.  We will explore how re-framing the roles that insurance and 
business continuity play can help you improve the efficiency of your insurance 
programs, “right size” your insurance and resilience programs, and leverage your claims 
data to be more effective. 

 

SPONSOR SPOTLIGHT- Experian: Predictions and Preparedness – Are You 
Ready for Disasters in 2022? 

Michael Bruemmer, Vice President, Experian 

Year after year of unprecedented change has necessitated that organizations be 
prepared for a crisis situation. What can you expect to happen in 2022? Is your 
company ready for the next crisis? In this session, Experian provides five predictions 
from their 9th annual report of what disasters may lie ... 

 

 

Wednesday, February 16, 2022 
 

8:30 AM – 9:30 AM  
 

BCM in Costa Rica, Focus on the Public Sector in the Face of Covid-19 

Karol Cordero, Director of Global Resources, DRI International 

Using Costa Rica as a reference for the Business Continuity Management in Latin 
America, this presentation makes a review of the public management in the face of the 
COVID-19 emergency for management of institutional continuity, management of 
financial sustainability for the continuity of critical public services and management and 
state of the continuity of public services in the emergency. 
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Assessing your Vendors: Taking Resiliency to the Next Level 
 
Michelle Cross, Vice President, Business Continuity Center of Excellence, Fidelity 
Investments 

Alison Tarnopol, Director Business Continuity Center of Excellence, Fidelity 
Ivestments 

Understanding third party vendor risk is essential for organizational resiliency. This 
session will address best practices for assessing vendor risk and resiliency.  We will 
review how to evaluate residual risks and potential impacts to incorporate vendor risk 
into a comprehensive resiliency program.  We will also review using data analytics to 
better quantify and rate residual risk. 

 

9:45 AM – 10:45 AM 
 

Creating a Center of Excellence to Build out Community-wide Resilience 

Bonnie Canal, Managing Partner, The Resiliency Institute 

Organizations can play an active role in the resilience of their communities by 
establishing a Center of Excellence in Resilience. Community resilience builds by 
utilizing ground-up/grassroots efforts and a Center of Excellence is a top-down 
approach. By bringing these together in this session attendees will learn what, why, and 
how to build a grassroots community resilience program into the creation of a Center of 
Excellence. 

 

Looking Back to See the Path Forward 

Michele Turner, Head of Global Business Resiliency, Amazon  

"Those who cannot remember the past are condemned to repeat it."  Whether you align 
to this original quote communicated by George Santayana, or the latter summary by 
Winston Churchill, the underlying message is spot on. The year 2020 brought with it a 
pandemic, civil unrest, and multiple natural and human-made disasters. What have we 
learned? Are there things that we should have known? Better yet, what approach can 
we use to apply the results of our lessons (mid-stream or post), to move the needle of 
resiliency forward? During this session, leveraging hindsight, we will align the three Cs 
(clarity, communications, and connections) to industry strategies, such as the Stockdale 
Paradox, to build next steps. Looking back, to see the path forward. “It is in the 
challenge, in the change, that we learn our greatest lessons.” 
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11:00 AM – 12:00 PM 

Panel Discussion and Closing Remarks 

Chloe Demrovsky, President and CEO, DRI International 

Attend this lively, interactive session to close out the conference on a high note! DRI 
President and CEO Chloe Demrovsky will moderate a panel discussion with a business 
continuity dream team. They’ll discuss Covid-19 lessons learned, as well as key 
takeaways and themes that emerged over the course of the conference. 
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